











RELIABLE EQUIPMENT

RESPONSIVE SERVICE

THE KOMTRAX ADVANTAGE

How Komatsu's wireless equipment-monitoring system
can help you improve productivity

Chances are you've heard of KOMTRAX,
Komatsu'’s wireless system that allows you
to monitor your equipment from your office
computer or laptop. You may know it provides
basic information, such as where a machine is
and how many hours are on it, which is useful
if a machine is stolen, and for service and
maintenance. What you may not realize is that
the new version of KOMTRAX can also be an
extremely useful tool in improving your field
productivity.

“Customers who use the full-range of
KOMTRAX services have a distinct advantage
over those who don't. It’s really that simple,”
said Ken Calvert, Komatsu Director of IT
Support. “How? By providing details on asset
utilization. How many of your machines are
actually working at any given time? Do you
need more machines, or could you get by with
fewer? Is a machine working or idling? Is it
being run in Power mode or Economy mode;
and if it’s full power, is that really necessary or
is it a waste of fuel? These are all money matters
that directly impact a contractor’s bottom line.”

“Of course, KOMTRAX is also still a valuable
tool for scheduled maintenance and helping
implement a repair-before-failure program
for major components,” added Chris Wasik,
Manager of Service Support Programs for
Komatsu. “But we believe KOMTRAX's
operational information will help a contractor
improve efficiencies, availability and profit.”

The KOMTRAX difference

Komatsu is so convinced that wireless
equipment monitoring is a true difference
maker for equipment users that it’s taken
unprecedented steps to make the system
available, affordable and user-friendly. These
steps include:

¢ Factory installing KOMTRAX as standard
equipment on almost every new Komatsu
machine, and making it totally free for five
years (top competitors charge more than
$2,000 for the hardware and installation, then
also charge a monthly communication fee);

¢ Having a team of Komatsu and
distributor personnel dedicated solely to
monitoring KOMTRAX, and communicating
with customers to help them keep costs and
downtime to a minimum;

* Making the information easy to use and
understand, including, in the not-too-
distant-future, communicating KOMTRAX
info to customers via e-mail.

“Right now, thousands of KOMTRAX-
equipped machines are out in the field, but only
a small percentage of customers actually use the
data,” observed Calvert. “We want to increase
that number because we're convinced Komatsu
customers who use KOMTRAX properly will be
more productive and more profitable.” H

Ken Calvert,
Director of IT Support

Chris Wasik,
Manager of Service
Support Programs

For more information

on how KOMTRAX can
work for you, contact our
service department today.

By using all the capabilities of KOMTRAX, machine owners
can improve field productivity and improve profitability.



C.P.l
P.O. Box 1689 Presorted Standard

C.R,, IA 52406-1689 US Postage Paid
C.P.l

Change Service Requested

YOUR SOURCE FOR

EXCEPTIONAL PRODUCTS & SERVICES

THROUGHOUT SOUTHERN CALIFORNIA

XESCONDBIDO
LB
saN DIEGOX___XIMPERIAL

o CORPORATE FONTANA
Ialremon t 7651 Ronson Road * San Diego, CA 92111 8520 Cherry Avenue * Fontana, CA 92335
i t Ph: (858) 278-8351 » Fax: (858) 492:9959 Ph: (909) 429-9100 » Fax: (909) 429-9397

RENTALS * SALES ¢ SERVICE SAN DIEGO ESCONDIDO
4726 Convoy Street * San Diego, CA 92111 1330 Mission Road ¢ Escondido, CA 92029
Ph: (858) 278-8338 * Fax: (858) 279-4845 Ph: (760) 739-9100 Fax: (760) 739-8888

KOMATSU
81-501 Industrial Place ¢ Indio, CA 92201 440 W. Aten Road ¢ Imperial, CA 92251

Ph: (760) 863-5558 Fax: (760) 863-0959 Ph: (760) 355-7700 * Fax: (760) 355-7704



