








D	 Did you ever feel as though it’s you against the 
world when you’re out on a job? For Komatsu 
equipment users, those lonely days are long gone.

	 “With all the challenges associated with 
earthwork today, equipment owners and 
managers need all the help they can get,” said 
Ken Calvert, Komatsu Director of IT Support. 
“That’s why Komatsu developed the KOMTRAX 
wireless equipment-monitoring system. It’s why 
we install it as standard equipment on almost 
every new Komatsu machine that’s sold. And it’s 
why we have a team of professionals monitoring 
the system.”

	 KOMTRAX provides a wealth of 
information, including service-meter 
readings, machine working hours and load 
factors, geofence and engine lock, cautions 
and abnormality codes, fuel consumption 
reports and maintenance notices — not just to 
technicians with a laptop — but to you at your 
office, to your distributor, and to Komatsu 
headquarters in Rolling Meadows, Ill. 

	 In Rolling Meadows, Komatsu has a dedicated 
KOMTRAX room with electronic maps that 
track each and every KOMTRAX-installed 
machine in the country. Komatsu also has a team 
of individuals there who monitor and take action 
on the information that’s provided.	

	 “As a manufacturer, we use KOMTRAX 
information primarily to get an overview of 
machine utilization, which helps us determine 
parts usage and allocate production,” said 
Calvert. “It also alerts us to any chronic problem 
a particular model might have, which enables 
us and our distributors to take proactive 
measures regarding similar machines that 
are already in the field, as well as fixing the 
problem at the source for future units. “

THE KOMTRAX TEAM
	 Helping you get the most out of your equipment 
	 is a group effort at Komatsu

Less downtime and lower costs
	 “With KOMTRAX, I can pick out a machine 
anywhere in the country and get detailed 
information on it,” said KOMTRAX Trainer 
Bill Gosse. “I can call up its work history and 
discover any abnormalities. KOMTRAX issues 
a daily report on each machine, but we also 
get real-time emergency alerts, like geofence 
violations, so we can alert the owner and 
authorities immediately. The bottom line with 
KOMTRAX is that we’re able to identify and 
resolve problems more quickly, which means 
less downtime for Komatsu equipment users.”

	 In addition to reducing downtime, Calvert 
says KOMTRAX, which is totally free for 
five years, saves equipment users money by 
reporting excessive idle time, by indicating if 
a machine is unnecessarily being run in high 
power mode, and by improving fleet utilization.

	 “We often like to say preventive maintenance 
inspections by a technician are beneficial 
for the owner because he has an extra set of 
eyes looking at his machine,” said Calvert. 
“KOMTRAX takes that a step further with 
many extra sets of eyes looking at his Komatsu 
machine — and all of them are trying to improve 
his owning and operating experience.”  ■

SERVING YOU BETTER

For more information 
on how KOMTRAX can 
work for you, contact our 
service department today. 

RELIABLE EQUIPMENT
	 RESPONSIVE SERVICE

The KOMTRAX team at 
Komatsu headquarters 

in Rolling Meadows, 
Ill., includes (L-R) IT 

Support Director Ken 
Calvert, Applications and 

Development Manager Chris 
Wasik, Administrator Amanda 

Abdullah, Trainer Bill Gosse, 
Information Manager Al 
Lukes, Troubleshooting 

Coordinator Rizwan Mirza, 
Distributor Development 

Manager Goran Zeravica and 
Planning & Administration 

Manager Steve Tateishi.
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CORPORATE
7651 Ronson Road • San Diego, CA 92111
 Ph: (858) 278-8351 • Fax: (858) 492-9959

SAN DIEGO
4726 Convoy Street • San Diego, CA 92111

Ph: (858) 278-8338 • Fax: (858) 279-4845

ESCONDIDO
1330 Mission Road • Escondido, CA 92029

Ph: (760) 739-9100• Fax: (760) 739-8888
 

FONTANA
8520 Cherry Avenue • Fontana, CA 92335
Ph: (909) 429-9100 • Fax: (909) 429-9397

INDIO
81-501 Industrial Place • Indio, CA 92201
Ph: (760) 863-5558• Fax: (760) 863-0959

IMPERIAL
440 W. Aten Road • Imperial, CA 92251

Ph: (760) 355-7700 • Fax: (760) 355-7704
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