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ADVANCED TECHNICIAN COMPETITION

Making good technicians better is the goal
of this Komatsu training event

Many of the top heavy equipment technicians
in the nation took part in the Komatsu
Advanced Technician Competition (ATC) in
February. The annual event takes place at the
Komatsu Training and Demonstration Center in
Cartersville, Ga.

“The Advanced Technician Competition
is designed to help Komatsu distributor
technicians improve their troubleshooting and
machine problem-solving skills,” said ATC
Director Wade Archer. “In doing that, we're
making good technicians even better, which
benefits the customer by reducing downtime
and repair costs.”

In the competition’s 10 machine categories,
technicians have one hour to troubleshoot
a machine and diagnose two problems that
have been preset by Komatsu trainers. They’re
judged not only on whether they correctly
identify the issues, but also on how they get
there. They’re expected to demonstrate their
ability to properly use all tools, including
service manuals and computers. They’re also
evaluated based on their communication skills
— that is, dealing effectively with the customer
and asking the right questions of him.

In addition to the hands-on portion of the
contest, Komatsu also puts on educational
seminars to further technicians” knowledge
and skills.

“The technicians who come here tend to be the
top ones at their distributorships,” said Archer.
“They’re highly motivated and want to improve,
and they like to compete to be the best. We think
the pressure of the competition simulates what
they experience on a jobsite, and we have no
doubt that they leave here better able to meet the
repair needs of equipment users.”

Contest winners receive trophies and prizes,
including cash awards of $3,500 for first place,
$2,500 for second place and $1,000 for third
place. H

At the ATGC, top technicians from across
the country compete against each other

in a troubleshooting skills contest.
Komatsu training personnel (below)
judge contestants based on their ability to
properly use all information to reach the
correct diagnoses in the shortest time.

Wade Archer,
ATC Director
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