





STRENGTH IN NUMBERS

How customers benefit from the growth of
Komatsu's Certified Used equipment program
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For more information
on Komatsu
Distributor Certified
used equipment, call
our sales office today.

(Right) Following about five
hours of classroom training,
technicians are critiqued on

their practice evaluations.

(Below) Komatsu
ReMarketing Training
Manager Alan Christensen
conducts a training session
at a Komatsu distributor.

Back in 1999, Komatsu started certifying used
equipment so buyers would know exactly what
they were getting when they bought a Komatsu
used machine. No more guesswork. No more
hoping you're getting a good deal, but fearing
you might be buying somebody else’s problem.
With Komatsu's Certified Used equipment
program, you could buy used with confidence.

The program started with just a handful of
distributor technician-evaluators trained to
inspect used machines. Today, there are more
than 600 such certified inspectors.

“The growth of the program and the
growth of the number of trained evaluators is
significant because it ensures a high level of

consistency from coast-to-coast,” said Komatsu
Director of ReMarketing Lee Haak. “All of our
technician-evaluators are trained to the same
standards and certified by the same person,
Komatsu ReMarketing Training Manager

Alan Christensen. They all use the same
worksheet and the same criteria. Wherever you
are in North America, if you buy a Komatsu
Distributor Certified used machine, you're
assured of what you're getting and of what the
machine is going to do.”

Full disclosure

The Distributor Certified evaluation process
includes diagnostic tests and covers all essential
aspects of machine operation, from the engine,
drive train and hydraulics to the undercarriage,
work equipment and electrical system.

“The inspection and resulting rating basically
constitute a “full disclosure’ report to the
buyer of that piece of equipment,” explained
Christensen. “We're providing honest, straight-
forward and factual information. Sometimes,
when we find issues, we repair them. But
mostly, we're here to give a true assessment of a
used machine’s status.”

The inspection/assessment is something each
evaluator takes very seriously, according to
Christensen. “The evaluator’s name is on that
report. By signing it, he is, in essence, looking
the salesman in the eye and saying, “You can tell
your customer he can buy this with confidence
because I've given it a thorough inspection.” It’s
like his own personal seal of approval.”

Because of the rigorous inspection, Komatsu
distributors are willing to stand firmly behind
the product, which is also often eligible for
extended warranties and special rates from
Komatsu Financial. H
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EQUIPMENT i
MAKE MODEL DESCRIPTION SIN LOCATION
DOZERS
KOMATSU D31PX-21 CRAWLER DOZER 50089 TUPELO
KOMATSU D31EX-21A KOMSTAT || CRAWLER DOZER 50678 NASHVILLE
KOMATSU D37E-5 CRAWLER DOZER 3641 MEMPHIS
KOMATSU D37PX-21 CRAWLER DOZER W/ROPS 5053 MEMPHIS
KOMATSU D41P-6C CRAWLER DOZER W/ROPS B40281 TUPELO
KOMATSU D41E-6 CRAWLER DOZER W/ROPS B21554 NASHVILLE
KOMATSU D65PX-12 CRAWLER DOZER W/ROPS CANOPY 63279 TUPELO
KOMATSU D65PX-15 CRAWLER DOZER W/CAB, AIR COND 67243 MEMPHIS
KOMATSU D155AX-5B CRAWLER DOZER W/CAB, AC 76034 MEMPHIS
DRESSER TD-7H CRAWLER DOZER 26079 CHATTANOOGA
FIAT-ALLIS FD195 DOZER 65363 NASHVILLE
JOHN DEERE 750B DOZER BH781565 MEMPHIS
EXCAVATORS
KOMATSU PC40MR-2 COMPACT HYDRAULIC EXCAVATOR 8505 MEMPHIS
KOMATSU PC40MR-1 COMPACT HYDRAULIC EXCAVATOR 5940 KINGSPORT
KOMATSU PC50MR-2 COMPACT HYDRAULIC EXCAVATOR 5195 MEMPHIS
KOMATSU PC120-6E0 HYDRAULIC EXCAVATOR 70315 KNOXVILLE
KOMATSU PC138US-2 HYDRAULIC EXCAVATOR W/AIR COND 2700 MEMPHIS
KOMATSU PC138US-2 HYDRAULIC EXCAVATOR W/AIR COND 4727 MEMPHIS
KOMATSU PC200LC-7 HYDRAULIC EXCAVATOR W/AIR COND 205755 MEMPHIS
KOMATSU PC200LC-7 HYDRAULIC EXCAVATOR W/AIR COND 205756 MEMPHIS
KOMATSU PC200-7 HYDRAULIC EXCAVATOR W/AIR COND 252863 MEMPHIS
KOMATSU PC200LC-7 HYDRAULIC EXCAVATOR W/AIR COND 205767 MEMPHIS
KOMATSU PC220LC-6L HYDRAULIC EXCAVATOR A83570 MEMPHIS
KOMATSU PC220LC-6E HYDRAULIC EXCAVATOR A83686 KINGSPORT
KOMATSU PC220LC-6E HYDRAULIC EXCAVATOR W/AIR COND A85125 TUPELO
KOMATSU PC220LC-7 HYDRAULIC EXCAVATOR W/AIR COND 60658 TUPELO
KOMATSU PC270LC-6L HYDRAULIC EXCAVATOR W/AIR COND A83095 TUPELO
KOMATSU PC300LC-7L HYDRAULIC EXCAVATOR A85247 MEMPHIS
KOMATSU PC300LC-7L HYDRAULIC EXCAVATOR A85883 MEMPHIS
KOMATSU PC300LC-7L HYDRAULIC EXCAVATOR W/AIR CON A86465 MEMPHIS
KOMATSU PC300LC-7L HYDRAULIC EXCAVATOR W/AIR COND A85886 TUPELO
KOMATSU PC300LC-7 HYDRAULIC EXCAVATOR W/AIR COND 40152 TUPELO
KOMATSU PC400LC-7L HYDRAULIC EXCAVATOR W/AIR COND A86086 TUPELO
KOMATSU PC400LC-7 HYDRAULIC EXCAVATOR W/AIR COND 50092 MEMPHIS
CATERPILLAR 304 MINI EXCAVATOR HNAD 01904 TUPELO
HITACHI EX330LC-5 HYDRAULIC EXCAVATOR 1H1P022526 KINGSPORT
SKID STEERS
KOMATSU SK815-5 SKID STEER LOADER W/ROPS F00642 NASHVILLE
BOBCAT S175 SKID STEER 517672343 CHATTANOOGA
BOBCAT 753 SKID STEER AND DOZER BLADE 515836311 MEMPHIS
JOHN DEERE 328 SKID STEER 107907 CHATTANOOGA
WHEEL/CRAWLER LOADERS
KOMATSU WA180-1 WHEEL LOADER A76431 TUPELO
KOMATSU WA180-3L WHEEL LOADER A80178 MEMPHIS
DRESSER 510C WHEEL LOADER 4663 MEMPHIS
TEREX SKL873 WHEEL LOADER 8735/0269 KINGSPORT
JOHN DEERE 624J WHEEL LOADER 599100 MEMPHIS
DRESSER 200 CRAWLER LOADER 536 MEMPHIS
BACKHOES
KOMATSU WB140-2 BACKHOE LOADER 30149 MEMPHIS
JCB 1400 BACKHOE LOADER 331996 MEMPHIS
COMPACTORS/PAVERS
CASE W110 ROLLER 1167679 MEMPHIS
BLAW-KNOX PF-180H PAVER FINISHER 1801412 MEMPHIS
BLAW-KNOX PF-161 PAVER FINISHER 1610901 MEMPHIS
TRUCKS
KOMATSU HA270 ARTICULATED TRUCK 65852 MEMPHIS
KOMATSU HM300-1 ARTICULATED DUMP TRUCK 1112 KINGSPORT
KOMATSU HM400-1 ARTICULATED DUMP TRUCK 1141 MEMPHIS
KOMATSU HM400-1 ARTICULATED DUMP TRUCK 1142 KINGSPORT
MOXY MT30 ARTICULATED TRUCK 353649 MEMPHIS
FORESTRY
KOMATSU 425B FORESTRY AT4C-040696 MEMPHIS
BLOUNT, INC. 410D KNUCKLEBOOM LOADER P23981 TUPELO
VERMEER 1230 WOOD CHIPPER 3718531 NASHVILLE
BLOUNT, INC. 310E PRENTICE A208023 MEMPHIS
MISCELLANEOUS
RAMMER/TAMROCK E68 HYD HAMMER 68AAB0383 KINGSPORT
MILLENIUM TRAILERS M6F16P TRAILER A000438 CHATTANOOGA
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Knoxville Chattanooga Nashville
3300 Alecoa Highway Highway 58 at 153 1290 Bridgestone Parkway

Knoxville, TN 37920 Chattanooga, TN 37406 LaVergne, TN 37086

(865) 577-5563 (423) 8941870 (615) 213-0900
(800) 873-0961 (800) 873-0963 (800) 873-0962

3050 Ferrell Park Cove
Memphis, TN 38116
[901) 3469800
(800) 873-0965

Kingsport
1487 Rock Springs Road
Kingsport, TN 37664
(423) 3496111
(800) 8730964

Tupelo
1545 Highway 45
Saltillo, MS 38866

(662) 8690283
(800) 873-0967



